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Etihad Water & Electricity
Paying the due amount by installments

“Direct Debit” service is an e-service that allows the user to submit an application pay the services fees or his bills in
installments by direct debit from his bank account.

Visit Etihad WE website through the link below:
www.etihadwe.ae

Click on “Direct Debit” link as shown below.
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About ETIHAD WE

ETIHAD WE established in 2020 under the Federal
Decree-Law No. (31) of 2020 to carry out the duties
assigned to The Federal Electricity & Water Authority
at that time. It is wholly owned by the Emirates

Investment Authority

Click here to access
the service
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STEP ONE:

In “Transfer Option” you have two options :
Insert your etihadwe “Account Number”. Select from “ID Type” list and insert the ID number in the next field and click
“Submit”.
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Account Number *

221000110453

ID Type *

Trade Licernse Number R

562453
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STEP TWO:
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In “Contract Account Details” most of details will appear automatically. In “Customer Name” insert your name in
English as per your bank account. Select from “Area/Region” list.

In “Installment Plan Details” section, select the type of amount you want to pay in installments from“Request Type”
list. Specify the amount in “Requested Amount”. Click on “Calculator button” to display Installment plans table.
Select the suitable plan from table, and “Installment Plan Start Date” and “Installment Plan End Date” will specified

automatically.
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Contract Account Details

Account Number

221000110452

Emirates ID / Trade License
562453
Account Class

Qe ek ST

Instaliment Plan Details
Request Type *

Consumption Amount 4

Amount Due

1488870.25

Eligible Amount

M16652.69

Requested Amount *

2.Requested amount > 1omenee

Installment Plan Start Date

10-08-2022

Installment Plan End Date

10-01-2023

Media Center Procurement OpenData ContactUs

Business Partner Number :

1000446108 TEST NAME

Customer Name : *
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Your Name in English as
per you bank account

4 Select Area

500000.00
33333333
250000.00
200000.00

166666.67

Mobile No. : Email Address
+971561407785 accounts@blookd.ae
Customer Type Area / Region *
Commercial RAS AL KHIMA
R
¥ 1.Select request ') Rl
type
@) 03 Months.
(@) 04 Moniths
O 05 Months
4.Select Plan > ® 06 Months

3.Click on Calcultator button
to show Installment plans
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STEP TWO:

In “Bank Account Details” section, insert your “IBAN Number”. The “Bank Name” and “Account Holder Name(English)”
will be displayed automatically.
Select from “Account Type” list and Check on “l agree to the Terms & Conditions” checkbox and click “Apply”.

Bank Account Details

IBAN Number * Bank Name Account Holder Name ( English )
AEG50260001015342737301 Ermirates NBD Bank TEST NAME

Account Type *

Current ~

Comments

Ii\ | agree to the Terms & Conditions
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STEP THREE:

The request has been submitted. You will receive a notification to confirm the successful submission of your
application via email and SMS. Plus, you will recieve an Application Reference Number so you can follow up your
request status.
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Instaliment Plan Request Completed Ref No: 000034147815 4 Request Refrence Number

End of e-Service

For Inquiry

Email: cs@etihadwe.ae

Call Center: 8003392
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