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Nationality: ... Luiad) Plot No.: . dakidl) 48 Premise Type
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Emirates ID No.:

| / We the under Signed, hereby apply for Electricity/Water connection
service for the purpose stated herein. Further, |/We undertake to notify
FEWA of any variation in the property or representations given by me/fus
and accept any penalties upon failure to do so. Furthermore, I/We agree
to pay all relevant connection fees and consumption charges as per
FEWA rates. Finally, I/'We acknowledge having read all relevant terms and
conditions provided in this application and subsegently sign the same
as an undertaking to comply with them and with any further amendments
to be madeby FEWA at any time.
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Signature: ta—Sall
Date: :

Documents Required
(1) Site Plan + Property Agreement + Property Licence
(2) No Objection Certificate from Municipality.
(3) Electricity service request load card.
(4) For Locals, copies of “Khalasat Al Qaid & Passport / ID Card.
(5) For Expatriates, copy of Passport / 1D Card issued in U.A.E.
(6) Copy of Tenancy Contract (Attested).
(7) For Companies, Copy of Trade License.
(8) No Objection Certificate from Civil Defence if required.

(9) Submit Approved Drawing.
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Load Details Card Slaall) Jualds ddUay

ellus sale) Chy T s 3l EYEEN
Rewiring E] Temporary Combination D Spli Additional [:' New
OWNEr ... S (N ‘ | Application No. / 1kl a8,
Schedule of Installation clus AN Jea
Apparatus <l il New aaa Add. / Modification. <:bgas / 48l L1005 ,a8)
.. . Bas 5 JSI 5,48l e 5 jadl) e fagpagadl S 3l | as LaLayi s 3l | Total watts
Description —— Watts Each No. Watts No. | Existing Watts | No. Add. Watts
Light Cluas 100
Fan daaga 100
Exhaust Fan Jaid da g ya 100
13 Amp Socket ol 13 1l 200
15 Amp Socket sl 15 35l 1500
Window air Conditioner (Hd) 198 Cisa 2500
Central A/C SIS 8 ia
Split A/C Aliaiis LpSidaag 3000
Chiller - 4
Water Heater = 1500
Cooker gk 3000
Bell 8785 100
Motor HP FEWN
Lift, HP LA
Others Al
Watts
KW
TOTAL U_IL.a\
Power Factor
KVA
CONSUNANE / COMTACLOL: ... e eeeeee oo eeeee oo eeeeee e eeeeee oo oo eeeeee oo eeeeee oo eeeeee oo e e semeeeseeeeeemeeeeeeseeeeeeeeeeeeeeeseeeeseeeeeseeeeeseemsseeeesers 1 8l / g Lyl
OWREL: oo - N RENSN]
Address: ... ST 1OV s all
Fax: . oSl B B e e nca Sl s
Class: oo 2l Electrical Contractor Licence NO: oo ol el QGLA) Jglaa uad 8 )
Address: ..o, ) B oo O siad)
Fax: oo . oSl Tel: oo i D W B

Contact Center: 800 33 92
S@fewa.gov.ae www.fewa.gov.ae
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New
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Undertaking for Rules & Regulations of Connection

Region:

Application No.

Application Date:

Consumption Category:

Account No.

mentioned above only.

Use of Electricity and/or Water service for the required premises is according to the Consumption Category as

If you want to change premises type, Sell, or lease the property, which differs from the type as mentioned
above, please visit nearest Customer Happiness Center to initiate the following:

&  Apply for Change of Consumption Category / Change of Owner

% Update record and provide relevant documents
& Pay difference of Connection Fee (if required)

Failure in complying with the above is against the terms & conditions of EWE and is subject to the following

procedural actions:-

& Payment of applicable penalties.

& Payment of difference of connection fee.

& Payment of difference of consumption amount retroactively.

Legal proceedings may be initiated in case of non compliance to para (3) above.

I, the undersigned acknowledge that | have read the terms and conditions of connection stipulated by EWE,
and undertake to abide by them in full, and EWE's right to take necessary procedural action if it finds any
breach of rules and regulations from my side.

Name:

EIDA Card No. 784-

Mobile: Signature
P.O. Box: City:
e-Mail Date:
Oalalatial) 3w Sl L) cUiadle
ghsil
ol
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Terms & Conditions of Violations ARl Aualdl) Jay) gaal) g da g il
Service Center: sdaddl) S e Region: <48kt
Emirates ID No: 1y g¢) LUy 28
Following are the types of technical & non-technical sl gl e g 4l il o) il o olial 3 Sl dailall
violations according to approved FEWA regulations, el Jall s clal jall Gl 5 sacinall Lead) o 5 Angl) Ladail i Lele
also the penalties and fines associated with them. Lo ol s 4
Penalty Amount - 4al_all & L -
y e Type of Violation Adlial) £ o
Water sk Electricity sbigs
Jaagill by 5l JOAY)
1,000.00 2,000.00 A breach of the terms & conditions of connection
From 3,000.00 o I gld e ddloa) Jlaal
B To 6,000.00 il Illegal additional loads
From 1,000.00 s | From 2,000.00 O Algieall aiaddl slasll 3k e deadlly puall a5
To 3,000.00 S To 6,000.00 S Providing service to others through consumer’s own meter
From 3,000.00 o From 7,000.00 O Al ye duag
To 5,000.00 S To 10,000.00 S Illegal Connection
Lg)l U e de shaid) dardl) sale)
1,000.00 3,000.00 ) 0 e e il s e

Restoring service disconnected by FEWA
From 3,000.00 o From 4,000.00 o 3ol Al s iy Alia sl gl alaadly cae D)
To 5,000.00 S To 10,000.00 & | Tampering with meter / connection in an attempt to change the reading
500.00 1,000.00 el o e ol o) s
Tampering with meter without affecting the reading
From 5,000.00 Oa ol sl S ol el Aaaal Jica il Culagas ddllas

- Violating rules of electricity service connection of a citizen’s
To 10,000.00 el .
accommodation

Important notes daly sl
Q> In case any of the above listed violations occur, QAL;S Gl s A AU cle) jal) M) A all Al
FEWA has the right to take necessary actions as per (8 bl alaill 5 ol sll) G 03le 3 ) sSaal) LA
currently enforced regulations and any amendments to TaaY dhgdl Wadias 38 Maes 440 4 Al

these regulations approved by FEWA in the future.

Q> In some of the violation cases, in addition to the Joa il o gua ) (38 9 ALY o g y (58 s oy
penalty amount, difference in consumption charges Ll Y Gl Al ad) dae ) ddlail
and/or connection fees may also apply.
I, K]
| the undersigned acknowledge, that | am aware of the above Lo ol 3l 5 ool 5 ) sSaall il sy aley aS2l colinl a8 sall
listed regulations, and shall abide by them.
Signature Pl
Date: e
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Rules & Regulations for Contractual Relationship - Owner

Consumers of Electricity & Water Services shall abide by the following rules, regulations and any
amendments thereto, adopted by EWE from time to time in accordance with business requirements.

1  Settle monthly invoices and any other fees and penalties occurring during contract period.
2 Incase the owner sells, or rent out the premises to any party or person, must comply with the following:-
2.1 Visit EWE office for settlement of account, pay dues and obtain a Clearance Certificate.
2.2 Inform new owner / new tenant to visit EWE office to complete the following procedure:-
2.2.1 Registration of personal details
2.2.2 Provide relevant supporting documents.
2.2.3 Pay required Security Deposit Amount.
2.2.4 Pay Services fee.
At the end of Tenancy Contract or Tenant vacating the premises, the owner must make sure that the tenant (consumer)
2.3 obtains a clearance certificate from EWE before vacating.

In case the tenant leaves without informing the owner, or obtaining a clearance certificate from EWE, Owner must
2.4 inform EWE and provide requested supporting documents for verification. EWE has the right to take appropriate

action / decision against such cases.
3 Owner will be held responsible for any dues or fines on the account, in case of failure in complying with the procedures
mentioned in Para 2 above.

4 The owner may not leave the account registered in his/her name on the premises that have been leased or sold to others,
without the knowledge of EWE, and in such case the owner shall be liable for any fees and fines due on the account.

5  When atenant vacates the premises after obtaining a clearance certificate or without obtaining it, EWE will disconnect the supply and close
the meter. Owner does not have the right to reconnect service by himself/herself. For reconnection or leasing the premises to a new tenant, it
is necessary to visit EWE office to complete the procedures mentioned in the Para 2.1 & 2.2 above.

6  The owner may not request disconnection of service on his/her leased premises, if the tenant (consumer) obtains a valid
tenancy contract, pays monthly dues regularly and there are no violations on the account.

7 In case of non-payment of final bill or any other financial obligations on the account, EWE has the right to transfer such
amounts to any other account held by the same consumer whoever is responsible according to above paras.

Termination of Contractual Relationship

1  Contractual relationship may terminate according to the following:-
1.1 Incase a consumer violates any of the terms and conditions of contractual relationship.

19 In order to preserve safety and security of the public and its staff, if there are any risks in continuing the service, or exigent
’ circumstances such as natural calamities and the like which are beyond EWE’s control.

1.3 Upon consumer's request.

1.4 Upon issuance of a final judgment from a competent court of law for which EWE is bound to implement.

In case of any dispute between EWE and the customer (Owner/Tenant), the matter shall be resolved amicably. In case of non settlement,
EWE will have the final authority in resolving the dispute for ending the contractual relationship.

In all abovementioned cases which result in the termination of contractual relationship, owner/tenant liability to pay all due fees and
3 outstanding consumption amounts shall continue and FEWA shall have the right over (owner/tenant) to withhold deposit amount till the
settlement of all dues.

4  Customer must allow EWE’s employees to enter into the premises to take final readings and remove meters and other EWE equipments.

Name:
Signature
Emirates ID:
Region: Service Centre: Date:

Page#:1/1


adel.shbib
Text Box




